
 
 

Covid-19 FAQs 
 

What if my child has Covid-
19 symptoms (a new 
continuous cough/fever/loss 
of taste or smell?) 

Your child must not come into school 

 You are strongly advised to arrange 
for your child to be tested 
(www.gov.uk/testing-for-coronavirus) 

 You should inform school immediately 
with the result of your child’s test 

Your child can return to school 
when the test produces a 
negative result 

What if my child tests 
positive for Covid-19? 

Your child must not come into school 

 Your child must self-isolate for at least 
10 days 

 Other members of your household 
should self-isolate for 14 days 

Your child can return to school 
after ten days even if they have 
a cough or loss of smell or taste 
as symptoms can last for 
several weeks after the infection 
has gone 

What if somebody in my 
household has Covid-19 
symptoms? 

Your child must not come into school 

 Inform school immediately 

 The person with symptoms must get a 
test 

 Each household member should self-
isolate for 14 days 

 Inform school of test result 

Your child can return to school if 
the household member’s test is 
negative 

What if somebody in my 
household tests positive for 
Covid-19? 

Your child must not come into school 

 Inform school immediately 

 Each household member should self-
isolate for 14 days 

Your child can return to school 
on completion of 14 days’ 
isolation 

What if NHS test and trace 
has identified my child as a 
‘close contact’ of someone 
with Covid-19 
symptoms/confirmed 
diagnosis? 

Your child must not come into school 

 Inform school immediately 

 Your child must self-isolate for 14 
days 

Your child can return to school 
on completion of 14 days’ 
isolation 

What if NHS test and trace 
has identified someone in my 
household as a ‘close 
contact’ of someone with 
Covid-19 
symptoms/confirmed 
diagnosis? 

Your child may come into school 

 The household member should self-
isolate for 14 days 

 Other household members do not 
need to self-isolate unless original 
contact develops symptoms (then all 
household members self-isolate for 14 
days) 

 

Your child can return to school 
on completion of 14 days’ 
isolation 

What if my family/child has 
returned from a destination 
where quarantine is required 
and has to self-isolate? 

Your child must not come into school 

 Inform school immediately 

 Family+child must self-isolate for 14 
days 

Your child can return to school 
on completion of 14 days’ 
quarantine 

 
School Contacts 

 e-mail: office.3250@hendreds.oxon.sch.uk 
 
                telephone:  01235 833379 

http://www.gov.uk/testing-for-coronavirus
mailto:office.3250@hendreds.oxon.sch.uk

