
 

Councillor Briefing - Friday 1 May 
 This briefing is issued to: 

● Cotswold District Councillors  

● Gloucestershire County Councillors who represent areas in the District but who are not 
also district councillors 

● Sir Geoffrey Clifton-Brown, MP 

● Town and Parish Councils/Meetings in the District 

Service Update 

Revenues and Benefits: We have received additional funding to help those working-age 
customers in receipt of Council Tax Support.  Up to £150 will be credited to these customers’ 
Council Tax accounts. These will be applied to customers’ Council Tax accounts this week and 
the early part of next week. The number of qualifying households clearly changes on a daily 
basis but around  450 CDC Households will benefit by a total of £67,000. 

Customer Services: Customer contact is now back to normal levels, so our Customer Service 
advisors are starting to assist with Covid community support tasks on top of their normal duties.  

ERS: We have redeployed several officers from this area, so are down to emergency response 
in most areas. Reports of non-compliant businesses have now subsided. No prohibition action 
has been taken. We have managed to maintain Building Control work through the use of 
electronic inspection methods. This is not possible in all cases, but in around 80% of cases this 
is working well. 

Development Management: We continue to operate the service. Applications are on the 
increase and we are now receiving around 60% of what we would normally expect to see.  

Housing: Homelessness presentations are higher than normal and the situation is being very 
closely managed by the Housing and Homelessness Teams. We are working closely with 
Housing Associations to ensure that the newly-accommodated rough sleepers (who would not 
normally be in priority need) are safely accommodated as we come out of the crisis. 

Waste: Garden waste collections are still suspended. All recycling crews are operating, with 
additional vehicles in use to help collect the increased levels of waste and recycling being 
presented by residents.  

All other services are running and we have one additional refuse round in helping to collect the 
higher amounts of waste. Street cleaning is still scaled back, with resources being used for 
container deliveries in support of the new waste and recycling service. 18 staff are currently 
self-isolating.  

Community Support/Resilience 

Community Need Breakdown 

The number and timeline of cases since 25 March is shown in the first graphic. The breakdown 
of cases over the last 7 days is shown in the second graphic. 

 



 

 

Government Food Parcel Scheme for ‘shielded people’ 

In these unprecedented times, this huge and evolving task is bringing together national and 
local government, the food industry and other partners from the voluntary sector and beyond. 
The Ministry of Housing, Communities & Local Government recognises that the scheme does 
have some teething problems and are working closely with all partners involved to make further 
improvements. In particular, in rural areas deliveries might be more challenging with some 
property addresses being difficult to find. In recognition of this, a new regional structure is being 
created to strengthen existing partnerships and to help address local problems. We would like to 
assure everyone that where parcels haven’t been delivered we are able to offer support so that 
nobody will be without food until the issue has been resolved. 

Please encourage residents in this situation to contact us via the Gloucestershire Help Hub or 
call 01452 583519. Residents can also include details of any special dietary requirements 
through the help hub. Residents should also use this link or number if they need help with 
shopping, prescriptions or other essential support. They should not register for help: 

● if they are already receiving assistance 
● if they have enough help for the next 2 weeks 
● to request non-essential items. 

Those who have been identified as Extremely Vulnerable and require a priority online shopping 
slot must register on the Gov.uk website and answer ‘no’ to the question: 

“Do you have a way of getting essential supplies delivered at the moment?” 

https://www.gloucestershire.gov.uk/gloucestershires-community-help-hub
https://www.gov.uk/coronavirus-extremely-vulnerable


If food parcels are no longer required, they can be rejected at the doorstep when they arrive by 
speaking to the delivery driver.  Alternatively, the deliveries can be cancelled online and by 
answering “yes” to the question: 

“Do you have a way of getting essential supplies delivered at the moment?” 

We would advise residents to speak to the supermarket they have the priority shopping slot with 
before de-registering online as there is evidence that some people have lost their priority slots 
when they de-registered. 

If in doubt, food parcels can be kept and donated to one of the Foodbanks or someone in need 
in your neighbourhood.  

Database of shops able to provide assistance to vulnerable 
people 
The attached document gives details of shops in the District who are able to provide 
delivery/collection services for vulnerable people.  This information is not for public use, but can 
be shared with local volunteer groups if necessary - on a confidential basis. 

 

Business information 
Information and support for businesses relating to the COVID19 outbreak can be found on our 
website where individuals and businesses can also sign up for our weekly business newsletter. 

Cllr Mike Evemy, Cabinet Member for Finance, makes the following comments regarding 
Business Grants in this week’s business newsletter: 

“The latest league table showing councils' performance distributing the two coronavirus grant 
schemes was published this week and Cotswold District Council ranked 60th out of 314 
councils, having successfully paid grants to over 77% of eligible businesses. Thanks to the team 
for their hard work getting these grants out. 

However, we are still trying to trace some businesses that we believe might be eligible. The 
grants apply to either:  

● Businesses that receive Small Business Rate Relief or Rural Rate Relief, or 

● Retail, hospitality or leisure businesses in a commercial property with rateable value 
below £51,000 

If your business fits one or both of these criteria and you haven't let us have your details, please 
complete and return the form using the link below.” 

https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.cotswold.gov.uk/business-and-licensing/coronavirus-business-and-licensing/


Beware of scams! 

We are aware of some very realistic looking scam emails with links asking businesses to 
authorise their bank details to receive the business grants. 

The ONLY way to submit a grant application in the Cotswolds is to complete the form and email 
it to revenues@cotswold.gov.uk. 

We do NOT ask businesses to provide their details in any other way. Any other request you see, 
however realistic, is not from us. If you have any doubt at all, please contact us at 
revenues@cotswold.gov.uk or on 01285 623034 

Stay safe online 
The government has published new advice to help people, particularly children, stay safe online 
during the coronavirus outbreak. 

The guidance sets out a four-point plan and recommends reviewing security and safety settings, 
checking facts and guarding against disinformation, being vigilant against fraud and scams, and 
managing the amount of time spent online.  

Extension of statutory audit deadlines 
The Ministry of Housing, Communities and Local Government has published a letter sent to all 
local authority chief executives informing them that:  

● the publication date for final, audited, accounts will move to 30 November 2020 for 
all local authority bodies (previously 31 July for Category 1 authorities and 30 
September for Category 2 authorities) 

● to give local authorities more flexibility, the requirement for the public inspection 
period to include the first 10 working days of June (for Category 1 authorities) and 
July (for Category 2 authorities) has been removed. Instead, local authorities must 
commence the public inspection period on or before the first working day of 
September 2020. 

 
The regulations implementing these measures were laid on 7 April and are due to come 
into force on 30 April 2020. 

Access to parks and public spaces 
Local Government Minister Simon Clarke has written to all English councils urging them to 
continue allowing access to parks and public spaces while recognising that it is no easy task 
balancing the need to maintain services alongside wider responsibilities for the health and 
wellbeing of residents. 

In the letter, the Local Government Minister also thanked councils for keeping essential services 
running and protecting those in their communities who are most at risk and highlighted that the 
closures guidance will be updated to make clear that burial grounds and cemeteries may remain 
open.  

Modern slavery  
As part of work with homeless and other vulnerable people, you may come across victims of 
modern slavery during the COVID-19 emergency. There is some useful guidance available 
online about the signs to spot. Homelessness charity, The Passage, has developed a handbook 
for staff working with homeless people; The Children’s Society has published a disrupting 

https://www.cotswold.gov.uk/business-and-licensing/coronavirus-business-and-licensing/
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://www.gov.uk/government/publications/coronavirus-covid-19-letter-to-councils-about-extending-the-statutory-audit-deadlines-for-2019-to-2020
https://www.gov.uk/government/publications/access-to-parks-and-public-spaces-including-burial-grounds-and-cemeteries
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3d3dy5ic2FiLm9yZy9kb3dubG9hZHMvZmlsZS85OC90aGUtcGFzc2FnZS1tb2Rlcm4tc2xhdmVyeS1oYW5kYm9vayJ9.tgz_Nywo3OU4TtnKTkLA9SJ9XkOcb-JyetgKlCT964c/br/77777372356-l


exploitation booklet; and the Home Office has published more general guidance which you may 
find useful. There are also some useful resources available on Stop the Traffik’s website. 

High streets  
The Government has announced plans to temporarily ban the use of statutory demands and 
winding up orders where a company cannot pay their bills due to the outbreak. This is to help 
ensure high street shops and other firms do not fall into deeper financial strain. The measures 
will be included in the Corporate Insolvency and Governance Bill, which the Secretary of State 
for Business, Energy and Industrial Strategy, Alok Sharma, set out earlier this month.  

The Government also plans to lay secondary legislation to provide tenants with more breathing 
space to pay rent by preventing landlords using Commercial Rent Arrears Recovery (CRAR) 
unless they are owed 90 days of unpaid rent. The Government has called on tenants to pay rent 
where they can afford it, or what they can, in recognition of the strains felt by commercial 
landlords too.  

New free online learning platform to boost workplace skills 
A new online learning platform to help boost the nation’s skills while people are staying at home 
has been launched by Education Secretary, Gavin Williamson. 

Free courses are available through a new online platform hosted on the GOV.UK website, 
called ‘The Skills Toolkit’. The new platform gives people access to free, high-quality digital and 
numeracy courses to help build up their skills, progress in work and boost their job prospects. 

The announcement can be viewed here: 
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skill
s 

The Skills Toolkit is available here: https://theskillstoolkit.campaign.gov.uk/ 

Extra month to claim for farm payments 
The government has confirmed that the window to submit applications for the Basic Payment 
Scheme and make a claim for Countryside Stewardship, Environmental Stewardship and 
Woodland Legacy revenue payments will be extended by one month. 

The announcement can be viewed here: 
https://www.gov.uk/government/news/extra-month-to-claim-for-farm-payments 

Further information is available here: 
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-farmers-landowners-and-rura
l-businesses 

EU Settlement Scheme funding  
EU citizens living in the UK before the end of the transition period (and their family members) 
need to apply under the EU Settlement Scheme (EUSS) to obtain their new UK immigration 
status, following the UK’s departure from the EU.  

Funding has been set aside for charities and councils to provide face-to-face, online and 
telephone support to help vulnerable EU citizens apply, including legal support, caseworker 
services or general advice. In early May the first round of bidding for a further £8 million of 
funding for 2020/2021 will open, with an extended deadline for submissions due to the current 
focus on COVID-19.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3Byb3RlY3QtZXUubWltZWNhc3QuY29tL3MvblQxV0NHWktXc0oxUlF4SDFWZVZ1In0.jUu65qWB1r63VQa_1MwptTTKtKe1-fH4jFRw1m1uTZk/br/77777372356-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL2Fzc2V0cy5wdWJsaXNoaW5nLnNlcnZpY2UuZ292LnVrL2dvdmVybm1lbnQvdXBsb2Fkcy9zeXN0ZW0vdXBsb2Fkcy9hdHRhY2htZW50X2RhdGEvZmlsZS82NTU1MDQvNi4zOTIwX0hPX01vZGVybl9TbGF2ZXJ5X0F3YXJlbmVzc19Cb29rbGV0X3dlYi5wZGYifQ.9FMrqTGmXhcBxZV5vX-N8i0Z5wGrL3o3pr3AmQOGV_4/br/77777372356-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3d3dy5zdG9wdGhldHJhZmZpay5vcmcvc3BvdC10aGUtc2lnbnMvIn0.avoXi_Rouxrj-l4IvScoeI4igMD_c1ojWqEc66-3AuU/br/77777372356-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzL25ldy1tZWFzdXJlcy10by1wcm90ZWN0LXVrLWhpZ2gtc3RyZWV0LWZyb20tYWdncmVzc2l2ZS1yZW50LWNvbGxlY3Rpb24tYW5kLWNsb3N1cmUifQ.sB3hZ61QZtJC8jv9Y_hpVhrXOY9imuYIpptxm8Hf7aw/br/77777372356-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzL25ldy1tZWFzdXJlcy10by1wcm90ZWN0LXVrLWhpZ2gtc3RyZWV0LWZyb20tYWdncmVzc2l2ZS1yZW50LWNvbGxlY3Rpb24tYW5kLWNsb3N1cmUifQ.sB3hZ61QZtJC8jv9Y_hpVhrXOY9imuYIpptxm8Hf7aw/br/77777372356-l
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
https://theskillstoolkit.campaign.gov.uk/
https://theskillstoolkit.campaign.gov.uk/
https://www.gov.uk/government/news/extra-month-to-claim-for-farm-payments
https://www.gov.uk/government/news/extra-month-to-claim-for-farm-payments
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-farmers-landowners-and-rural-businesses
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-farmers-landowners-and-rural-businesses
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-farmers-landowners-and-rural-businesses
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzLzgtbWlsbGlvbi10by1oZWxwLXZ1bG5lcmFibGUtcGVvcGxlLWFwcGx5LXRvLXRoZS1ldS1zZXR0bGVtZW50LXNjaGVtZSJ9.yIbt7n6b9LWIZxqKakTkMMa_WhTsWTAN0oe9rXW5unY/br/77777372356-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzLzgtbWlsbGlvbi10by1oZWxwLXZ1bG5lcmFibGUtcGVvcGxlLWFwcGx5LXRvLXRoZS1ldS1zZXR0bGVtZW50LXNjaGVtZSJ9.yIbt7n6b9LWIZxqKakTkMMa_WhTsWTAN0oe9rXW5unY/br/77777372356-l


For more information on the grant funding, please see the Contract Finder Notice on GOV.UK or 
email EUSSgrants@homeoffice.gov.uk.  

 

Help keep children safe from abuse and neglect 
During the lockdown, we are all spending more time at home self-isolating or social distancing,               
and you may be coming into contact with children less frequently than before, but some children                
may be at a greater risk of abuse, neglect and household adversity. 

Schools are being kept open for vulnerable children, and Children’s Services are in contact with               
those children who are already known to the council; however, there may be children who are                
not known to social services that are at risk. 

Just because children are out of sight, doesn’t mean they are out of harm’s way which is why 
we need your help to share these messages with others and to look out for the children and 
young people you work with and who live in your community. If you have any concerns about a 
child’s safety or wellbeing, please contact the Multi-Agency Safeguarding Hub (MASH) - see 
details below. 

Right now, it is even more difficult to spot the signs of abuse or neglect and it can be difficult to 
know for sure if something is happening at home. 

Some of the signs you may spot include: 

● aggressive or repeated shouting 
● hearing hitting or things being broken 
● children crying for long periods of time 
● very young children left alone or are outdoors by themselves 
● children looking dirty or not changing their clothes 
● children being withdrawn or anxious. 

If you spot these signs it doesn’t necessarily mean a child is being abused or neglected but by                  
raising your concerns you can make sure that children are safe and families are getting the                
support they need at the earliest opportunity rather than leaving it too late.  

If you are concerned about a child, please contact the Multi-Agency Safeguarding Hub (MASH) 
on 01452 426565 or complete a Multi-Agency Referral Form. 

For more information on reporting concerns and signs of abuse, please go to 
https://www.gloucestershire.gov.uk/health-and-social-care/children-young-people-and-families/c
ovid-19-help-us-keep-children-safe-from-abuse-and-neglect/ 

You can also help us by following us on Twitter and Facebook and sharing our messages. 

Libraries 
People are benefiting from a vast range of digital resources available while Gloucestershire’s 
libraries are closed - with more than 40,000 items downloaded in March and April: 
https://www.gloucestershire.gov.uk/gloucestershire-county-council-news/news-april-2020/online
-resources-are-a-hit-for-library-users/ 

 

Letter from Secretary of State to Parish and Town Councils 

In a separate letter to parish councils the Rt Hon Robert Jenrick MP, Secretary of State for 
Housing, Communities and Local Government, has written thanking them for the vital work that 
they are undertaking in their communities in responding to the challenge of coronavirus. We will 
be considering our response to the letter in the coming days/weeks. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjMuMjA1NjkxMzEiLCJ1cmwiOiJodHRwczovL3Byb3RlY3QtZXUubWltZWNhc3QuY29tL3Mvbm0zNUM3NkpWSW1BNWdSSE5BYmRuIn0.I_f7HRjoSZXPM7LXEriqyJFbpGra-ltZwJ07TpOByxs/br/77777372356-l
https://children.gloucestershire.gov.uk/web/portal/pages/home
https://children.gloucestershire.gov.uk/web/portal/pages/home
https://www.gloucestershire.gov.uk/health-and-social-care/children-young-people-and-families/covid-19-help-us-keep-children-safe-from-abuse-and-neglect/
https://www.gloucestershire.gov.uk/health-and-social-care/children-young-people-and-families/covid-19-help-us-keep-children-safe-from-abuse-and-neglect/
https://www.gloucestershire.gov.uk/health-and-social-care/children-young-people-and-families/covid-19-help-us-keep-children-safe-from-abuse-and-neglect/
https://twitter.com/GlosCC?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/GlosCC?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/GloucestershireCountyCouncil/
https://www.facebook.com/GloucestershireCountyCouncil/
https://www.gloucestershire.gov.uk/gloucestershire-county-council-news/news-april-2020/online-resources-are-a-hit-for-library-users/
https://www.gloucestershire.gov.uk/gloucestershire-county-council-news/news-april-2020/online-resources-are-a-hit-for-library-users/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MzAuMjA4ODMxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvY29yb25hdmlydXMtY292aWQtMTktbGV0dGVyLXRvLXRvd24tYW5kLXBhcmlzaC1jb3VuY2lscyJ9.uzbV4hDN0hgAhOP17YmK5e9R634RmfGlnqRi7t9ikiM/br/78081429352-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MzAuMjA4ODMxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvY29yb25hdmlydXMtY292aWQtMTktbGV0dGVyLXRvLXRvd24tYW5kLXBhcmlzaC1jb3VuY2lscyJ9.uzbV4hDN0hgAhOP17YmK5e9R634RmfGlnqRi7t9ikiM/br/78081429352-l


 

Website Information  
Our website and social media channels have all the latest information concerning how we are 
operating in the midst of this emergency situation. We encourage you to follow them and check 
the website regularly. 

 Website:                     www.cotswold.gov.uk  

Twitter:                       @CotswoldDC 

Facebook:                  @CotswoldDC 

LinkedIn:                     @CotswoldDC 

  

Contact Reminder For Councillors 
If you need to contact the Council we have set up two ways to do this and this will ensure your 
request is managed appropriately.  Obviously we are dealing with a major global emergency so 
we will prioritise service requests. 

Tel:  01285 623005 

Email: councillor.contact@cotswold.gov.uk  

 

 PLEASE STAY SAFE, STAY HEALTHY AND LOOK AFTER YOURSELVES, YOUR 
LOVED ONES AND YOUR NEIGHBOURS.  AND, AS EVER, PLEASE PRACTICE 

AND PROMOTE OUR NATION’S KEY MESSAGE OF - STAY AT HOME, PROTECT 
THE NHS, SAVE LIVES - SO THAT TOGETHER WE BEAT THE CORONAVIRUS. 

 

http://www.cotswold.gov.uk/
http://www.cotswold.gov.uk/
https://twitter.com/CotswoldDC
https://twitter.com/CotswoldDC
https://www.facebook.com/CotswoldDC/
https://www.facebook.com/CotswoldDC/
https://www.linkedin.com/company/cotswolddc
https://www.linkedin.com/company/cotswolddc

