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CORONAVIRUS – COVID19 - TELL US HOW YOU’VE
BEEN AFFECTED AND YOUR COPING MECHANISMS
We continue with our ‘Special Issue’ of newsletters that we will, if
necessary, distribute on a more frequent basis, to report any
changes to or new information as the current situation ev olves.
Local Organisations with an involvement in Disability and Health
support services across Surrey are encouraged to submit regular
reports and updates.
Are you arranging ‘virtual’ open meetings and events? – let us
help to publicise them. Nominate any ‘Local Heroes’ at
https://www.spelthorneaccess.org/forum Click on the Local Hero’s
link and then the ‘Follow’ button on the top right side enter your
email address in the box and a code will be sent to you so that you
can ‘ Log In’ to the forum item. After adding the code, you will be
returned to the forum item. Click on the ‘Reply’ button and add
details of your ‘Local Hero’
Alternatively please contact me on info@spelthorneaccess.org.uk
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or text me on 07853 038933.

DISABILITY RIGHTS UK (DRUK) – NEWS IN BRIEF
Tell Us What Is Happening With Your Social Care
Alongside other organisations, we are part of a fortnightly
discussion meeting with the Minister for Social Care, Hele n
Whately MP, and DHSC policy officials. We therefore have the
opportunity to let them know what is happening on the ground so
do please let us know. You can email:
Sue.Bott@disabilityrightsuk.org
Changes to NHS Volunteer Scheme
The NHS volunteer scheme run in conjunction with Royal Voluntary
Service is now open to all vulnerable people. The scheme has
over 600,000 volunteers and since it opened two weeks ago has
dealt with 35,000 requests for help. Volunteers have delivered food
and medicines, transported medical equipment and phoned people
for conversation.
https://www.england.nhs.uk/2020/04/vulnerable -people-get-directline-to-nhs-volunteer-army/
EHRC Warns That Remote Video Hearings Could Disadvantage
Disabled People
Equality and Human Rights Commission (EHRC) , the human rights
watchdog has published interim findings from its criminal justice
inquiry to help mitigate the risks that these technologies pose to
disabled people.
https://www.disabilityrightsuk.org/ne ws/2020/april/ehrc-warnsremote-video-hearings-could-disadvantage-disabled-people
Government Guidance For Disabled People Employing Their
Own Personal Assistants
This guidance has now been published alongside a Q and A.
https://www.gov.uk/government/publications/coronavirus -covid-19guidance-for-people-receiving-direct-payments
All employers of PAs should have been contacted by th eir local
authority/CCG giving you information about what you need to do
during this current crisis. The guidance states that local authorities
and CCGs should have procedures in place to respond to any
difficulties you find yourself in.
The plan covers all of social care although there is little more than
an acknowledgement of disabled people employing their own
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personal assistance. It does contain information about getting
Personal Protective Equipment PPE. For PA employers that means
contacting your loc al authority if you have a social care package or
your CCG if you have a personal health budget.
The plan also introduces us to the new green ‘CARE’ badge.
Although it is designed to stress the importance of social care
alongside the NHS many disabled peo ple will have an issue with
the use of the term ‘care’. Let us know your thoughts.
Testing for COVID -19
Employers can now request testing for their PAs if the PA is
suspected of having COVID-19 symptoms. A series of documents
has been released:
• A powerpoint giving details of how the system will work
•

Information about the National Coronavirus Testing
Programme

•

A draft letter to PA employers

•

Information for personal assistants on how to register for a
test

https://www.disabilityrightsuk.org/news/2020/april/offer -testingpas-displaying-coronavirus-type-symptoms
PPE
The expectation is that employers of personal assistants should
purchase what they need using their direct payment. However if
your direct payment does not cover such purchases you should
contact your local authority/CCG. Again you should make the same
contact for problems getting hold of PPE either because none is
available or you are being asked to pay high prices.
Training
Skills for Care offer COVID -19 related training which employers of
personal assistants can apply for their PAs for example on
infection control. For more information visit:
https://www.skillsforcare.org.uk/About/News/COVID -19-Essentialtraining.aspx
More Information
The Social Care Institute for Excellence SCIE have produced a Q
and A about social care.
https://www.scie.org.uk/care -providers/coronavirus-covid19/social-care-questions-and-answers
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STAINES SHOPMOBILITY
Two Rivers (West Car park),
Mustard Mill Road, STAINES, TW18 4BL.
Telephone 01784 459416
The service will offer reduced opening hours but these
will be aligned with the current special hours the food
stores are offering to vulnerable groups.

Freedom

The shop will be open:
Wed 9am-3pm, Thurs 8am-3pm, Sat 9am-3pm

Accessibility

Current Special Hours for Vulnerable Groups are:
ICELAND: Mon to Sat 9-10am, Sun 10-11am
MARKS & SPENCER'S : Mon & Thurs 8-9am
Check For Any Updates At:
www.stainesshopmobility.com
www.facebook.com/stainesshopmobility

Independence

MEMBERSHIP CHARGES
Membership is available on a daily or annual basis.
Please contact manager for details

Confidence
Charitable
Incorporated
Organisation
(CIO) 57628

A MESSAGE FROM POST OFFICE CHIEF EXECUTIVE,
NICK READ
Post Offices have been designated as an essential service by the
government and we continue to thank our postmasters for keeping
their branches open where possible and serving their communities.
"The vast majority of Post Offices are open. Many are located in
convenience stores, newsagents or stand -alone branches that are
allowed to be open by the government. Customers are able to get
cash, deposit cheques, pay bills a s well as send and collect
parcels. These are vital services, particularly for many vulnerable
customers.
Many Post Offices have floor markers and other information on
posters to help customers stay two metres apart. Additional
protective equipment is also being sourced for postmas ters. Where
a Post Office has to close (for example, if it’s in a library), posters
should be displayed showing the nearest branch. Please check our
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Branch Finder app for all the latest information for Post Offices
that are open."

POST OFFICE TO MAKE CASH ACCESS EASIER FOR
SELF-ISOLATORS
The post office is making two of its products available to all UK
banks, building societies and credit unions, to make it easier for
[people who are self-isolating to access cash.
Vulnerable people can arrange to withdraw cash quickly from their
normal accounts through any local post office branch, with the help
of a friend, family member, carer, or local support worker. The
banking provider will arrange for the cash to be withdrawn at the
customers local branch
Marti Kearsley, banking director of the post office said “being able
to easily access cash is a vital service for older people and those
self-isolating. Our ‘Payout Now’ and ‘Fast Pace’ services mean
they can access cash quickly and sec urely to replay someone for a
helpful service like shopping or simply to manage the finances,
providing peace of mind that cash can be securely sourced with
the help of any trusted helper.

SURREY COALITION OF DISABLED PEOPLE
News in Brief
Four weeks ago, we made the decision to change all
our face-to-face events, meetings and forums to
happen virtually instead of in -person. We gave members the option
of joining these using video conference, telephone, SMS text relay
or email relay.
Board Members recognised that human connection is more
important now than ever before, and they approved an i dea for us
to create two new social activities – our weekly Virtual Café and
our daily Walk and Talk. Both are open to the whole community
and are an opportunity to see a fri endly face or to hear a friendly
voice and participate in some light-hearted chat.
Alongside these new activiti es, we have run all our usual meetings,
you can read more about these on further down in the newsletter .
https://mailchi.mp/bd10025fbd81/coalitionnews69
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Food and treats
Contact your local co rner shop to see if they can deliver, a
member shared that they had really good success with this.
Order with your local farm shop, this is a b it more expensive but
they don’t seem to have had the stock difficulties the supermarkets
are experiencing. One member is also having go od success
purchasing ready meals from Wiltshire Farm Foods and they are
taking on new customers. https://www.wiltshirefarmfoods.com/
Surrey Community Helpline
In response to the Coronavirus pandemic, Surrey County Council
has set up a community helpline and webpages . The community
helpline is there to help direct residents who need support, such
as picking up shopping, prescripti on collections or having someone
who can be a tel ephone friend, to services who can help and to
provide advice on how people can volunteer to help the
community.
Please contact the community helpline using the following
details:
Telephone: 0800 200 1008 (Monday to Friday 8.00 am – 6.00 pm)
SMS text: 0786 0053 465 (Monday to Friday 9.0 0am – 5.00 pm)
Textphone (via text relay): 18001 0300 200 1008 and the
British Sign Language Video Relay service during the hours 8am
and 6pm, Monday to Friday and 10.00 am to 2.00 pm at the
weekends which you can access here:
https://www.surreycc.gov.uk/website/accessibility/options#bsl .
Online: https://www.surreycc.gov.uk/people -andcommunity/emergency-planning-and-communitysafety/coronavirus/community -support/need-help
Medical help and advic e
For the latest medical advice and to use an o nline symptom
checker, please go to https://111.nhs.uk/covid -19. For urgent
medical advice please contact NHS 111 or 999 in an emergency.
Self-isolating
We must self-isolate at home for 7 days if we have a temp erature
or a new, continuous cough. If a member of our household begins
to show these symptoms, we must self -isolate for 14 days.
Social distancing
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At of 10 t h April 2020, the government guidance is that we all need
to stay at home. We should only go outsi de for essential food,
health reasons, exercise once per day or work (but only if you
cannot work from home) . If we go out, we need to stay 2 metres
(6ft) away from other people at all times and we should wa sh our
hands as soon as we get home. We should not meet with people
outside of our household -even friends and family.
Shielding
Some members with some specific underlying health conditions
that would make them ‘clinically extremely vulnerable’ to
Coronavirus have received a letter or text message from the NHS
advising that we need to be shielded by remaining inside at all
times for the next 12 weeks and minimising contact with other
members of the household . If you have not been contacted but
think that you should have been, please register here:
https://www.gov.uk/coronavirus -extremely-vulnerable
SILC (Surrey Independent Living Council ) are operating
as usual during this time. Contact by phone on 01483
458 111, by SMS Text on 07919 418 099 or by email
admin@surreyilc.org.uk .
SILC have produced some fantastic resources for employers and
PAs to use during the Coronavirus pandemic. You can check out
the fast fact sheets here: https://www.surreyilc.org.uk/home .

‘BLUE LIGHT SERENADE’
On 16th April, staff from Ashford and St Peter’s Hospitals’ were
joined by some of our local emergency services partners for a very
special #ClapforCarers, an initiative that began a few weeks ago
as a display of thanks for key workers across the country.
Police vehicles, ambulances and fire engines joined members of
Team ASPH in the A&E car park at St Peter’s and simultaneously
flashed their blue lights i n a coordinated display to demonstrate
the county’s unified approach to tackling the COVID -19 pandemic.
We were also delighted to be joined by a film crew from BBC News
who broadcast the display live on BBC 1 as part of the national
coverage. The atmosphere was incredible and there was a real
uplifting sense of camaraderie. You can see some of the footage
on our YouTube channel or take a look at our Twitter account
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where we’ve shared videos that colleagues posted. Keep your
eyes peeled for the ITU team who were clapping from the windows
in their PPE, We’re so pleased that some of them were able to join
in.
The ‘Blue Light Serenade’ is planned to take place each Thursday
and is taking place at all five of Surrey’s acute hospitals - Ashford
and St Peter’s, Chertsey; Royal Surrey Hospital, Guildford; Frimley
Hospital, Camberley; East Surrey Hospital, Redhill; and Epsom
Hospital.
A huge thanks to everyone for making this happen, we look
forward to doing it all again next Thursday at 8pm.

SUPERMARKET CHAINS LAUNCH ‘VOLUNTEER’
SHOPPING CARDS
Supermarket chains including Asda, Marks & Spencer (M&S) and
Sainsburys have launched Volunteer Shopping cards to enable
elderly, vulnerable and self -isolating people to have their shopping
collected by volunteers safely and secu rely.
The e-cards are available through the websites of the various
stores and can be loaded with specific amounts before each
shopping trip. The volunteer will then be sent an email with a bar
code that they can use when making purchases.

While every care has been tak en in the compilation of information included
in this newsletter, no responsi bility is accepted for any loss, damage or
inconvenience caused because of any inaccuracy or error in an article that
has not been independently substantiated. The inclusion of information does
not imply any endorsement or any association with a contributor’s services
or products.
If you no longer wish to receive this newsletter or any other correspondence
from S C A N, pl ease send your request to ‘Unsubscribe’ to the email
address on the front page of this newsletter or send to the return address on
the reverse of the envelope.
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