
Gloucester Council Homeless Services.                     V1-4 
  
City Council Housing Options Team ring 396396 to make 
a homeless duty appointment at The Gateway, 92-96 
Westgate St. If you are vulnerable, at risk and roofless 
ring 396538 for an emergency appointment the same 
day or go to The Gateway. 
 
It is important that you are ‘streetlinked’ so that the P3 
Outreach Team can respond, work with you, connect 
you to other services. This verifies where and that you 
are rough sleeping. Ring 0300 500 0914 or use the app. 
 
P3 homeless drop-in Navigator at 13-15 Ladybellgate St, 
open Mon-Fri 10am-5pm or ring 221698.  
 
Greensquare for ‘sofa surfers’ and people at risk of 
homelessness, ring 726950. Drop-ins at CAB every Wed, 
2-4. Job Centre, Spa Rd every Mon & Fri, 10-12 noon. P3 
Ladybellegate St every Tues, 1.30pm-4.30pm. CGL for 
CGL clients only, Longsmith St every Thurs, 10.30am-
12.30pm 
 
P3 Accommodation Based Support (ABS) Freephone 
08081 786003. 
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P3 Somewhere Safe to Stay Hub staffed 24/7 for 
homeless individuals, ring 767077. Provides immediate 
assessment with ‘sit up’ service and rapid 
accommodation. An appropriate safe time may have to 
be arranged for new referrals.  
 
Emergency Duty Team (EDT) on hand evenings, after 
5pm, and weekends 614194. They will ask some 
questions and help by finding emergency 
accommodation. Make sure you can get to the 
accommodation offered. 
 
CAB Messenger House, St Michaels Sq, 527202. Advise 
& Debt service. Open Mons, Tues & Fri from 9:30am, 
first come first served.. 
 
If all else fails, contact Richard Graham MP’s Office. If 
you are homeless, destitute, been sanctioned, benefit 
cuts, PIP, vulnerable, unsafe housing ......he has a hot 
line with DWP and CAB. Need to ring for an 
appointment 501167. His Gloucester Office is at St 
Peters House, 2 College street, Gloucester GL1 2NE. 
 
If any of the above services say they are unable to help 
please contact the person who gave you this card. The 
Faith Homeless Forum may be able to help you. 
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