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Privacy Policy

This is the Privacy policy for the charity Friends of Chapel Street Cemetery. The policy will be reviewed periodically by the Trustees, usually annually. 

The policy is to be adhered to by all Trustees and administrators for the charity. 

Policy ownership
The charity’s Secretary is responsible for authoring and updating this document. Any changes must firstly be agreed by the Trustees.  


Date of First issue: 19/02/26
Date of last review: [date]



Friends of Chapel Street Cemetery (“we”, “us”) is committed to protecting your personal data and respecting your privacy by compliance within the UK GDPR rules. This notice explains what information we collect, how we use it, and your rights.

Information We Collect

We keep to a minimum the amount of data we collect and restrict it to legitimate interests. We may collect: 
· Your name
· Email address
· Telephone number
· Any information you provide when you contact us, or support our work
· Volunteer names and their next-of-kin contact name and phone number

We do not collect sensitive (“special category”) data.


How We Use Your Information

We use your personal data to:
· Contact you about volunteering, events, or activities
· Respond to enquiries
· Send updates/news (only if you have asked to receive them)
· Manage our committee, volunteers, and administration
· Donor/donation records for financial obligations
· Volunteer next-of-kin details for medical emergencies only



Our Legal Bases

We rely on:
· Legitimate interests – to run the charity and communicate with volunteers and supporters
· Consent – for email updates and event information

You may withdraw consent at any time.


Keeping Your Data Safe

We store your information securely and limit access to charity Trustees who need it for their role. If data is stored online, we will use password‑protected systems.   For data that is not stored online, a paper copy will be held with the charity secretary only.  We will take reasonable steps to prevent loss, misuse, or unauthorised access in both cases.  


How Long We Keep Your Data

· Volunteer contact details: only while you are an active member
· Supporter contact details: while you are an active supporter or until you ask us to delete them
· News/updates/event information: until you ask us to stop sending
· Governance records: kept as required by law or good practice


Sharing Your Information

We do not share your data with third parties unless:
· You give us permission, or
· We are legally required to do so
We do not transfer your data outside the UK.  We do not sell your data.  


Your Rights

You have the right to:
· Access the personal data we hold
· Ask us to correct inaccurate information
· Ask us to delete your data
· Withdraw consent
· Object to how we use your data
To exercise these rights, please contact us.


Contact Us

Email: eccleshillchapelstreetcemetery@gmail.com

Or: see our website for further contact details
www.e-voice.org.uk/friendsofchapelstreetcemetery
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