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Placing Memorabilia Policy

This is the policy for Placing Memorabilia within Chapel Street cemetery, Eccleshill. 

This policy must be issued to any person(s) requesting the placement of memorabilia in the cemetery.  For the purposes of this policy, ‘The Trustees’ refers to the named Trustees for charity ‘Friends of Chapel Street Cemetery’ registered with the Charity Commission.

This policy is active from the date of first issue below.  Rules will not be applied retrospectively.



Policy ownership
The policy belongs to the Trustees for charity Friends of Chapel Street Cemetery. Any changes requiring to be made will be firstly agreed by the Trustees.  The charity’s Secretary is responsible for authoring and updating this document. 



Date of First issue: 02/02/2026
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1. [bookmark: _Toc222145137]Introduction

Each cemetery has its own set of rules regarding what can and cannot be placed on a grave.  This applies to charity-owned cemeteries as well as council run and privately-owned cemeteries.  It is important to contact the owners to establish what these rules are before purchasing memorabilia.  

Chapel Street Cemetery, Eccleshill is a Victorian cemetery, first opening in 1823.  It has many monuments and headstones from this period, and it is expected that any new memorabilia items added will be in-keeping with the aesthetics of the cemetery. Decoration etiquette involves not only the type of items allowed but also where and how they are placed. This guarantees that the cemetery remains a dignified and orderly space for all visitors.  Adhering to this policy will demonstrate respect for the deceased and consideration for other visitors' experiences.



2. [bookmark: _Toc222145138]Permissions

Memorabilia items are considered to be temporary, but must NOT be placed without the express permission of the Trustees of charity Friends of Chapel Street Cemetery.  Only items approved by the charity Trustees will be accepted.  Any un-authorised items may be removed.  

Erecting a permanent item like a headstone would only be considered if proof of ‘Exclusive Right of Burial’ for the plot is provided.  In such a circumstance, only a qualified stonemason would be allowed to erect it if accepted by the Trustees. 

Any application to place memorabilia in the cemetery must be made in writing to the Trustees, and it is to be understood that the family pay for all materials and installation costs.  An application form must be obtained from and submitted to the Trustees on completion of the request.  The Trustees aim to review/assess and make a decision about acceptance of the item within 28days of receiving the application.  Any decision made by the Trustees is final.



3. [bookmark: _Toc222145139]Maintenance

Any memorabilia item placed in the cemetery must not have the potential to cause any safety issues to members of the public or charity volunteers.  If the Trustees believe that an item has become unsightly or a potential hazard, they reserve the right to remove the item and inform the family.  If the item has not been repaired or claimed within 28 days of notification, then the item will be disposed of.  

The Trustees reserve the right to remove any plants or flowers when they die, become diseased, overgrown or unsightly. Be aware that plants will NOT be watered regularly.

Regular visits by family are encouraged to help maintain a respectful environment by replacing or cleaning memorabilia items.

Note: It is possible that items could get blown over in the wind, damaged by frost, or knocked over by our animal visitors.  The Trustees therefore accept no liability for any loss, damage, theft or vandalism to any memorabilia items.  
4. [bookmark: _Toc222145140]Unauthorised placing of memorabilia

The Trustees reserve the right to remove any memorabilia placed on a grave without the required authorisation.   

· The Trustees will endeavour to make contact with the person/family and make them aware of the requirements and obligations of this policy and request that they make an application to the Trustees to authorise placement of the item. 
· If the item is deemed unsafe or not in-keeping with the cemetery environment, the item will be removed and kept for 28days, in which time the person/family will be able to collect their item.  If the item has not been collected after this period, it will be disposed of. 
· If the person/family cannot be contacted, a notice will be placed on the grave asking them to contact the Trustees.



5. [bookmark: _Toc222145141]Memorabilia items that are NOT permitted 

The following list of items is an example of items which the Trustees consider to be inappropriate for the history/character of the cemetery, or which could compromise the safety of volunteers and visitors.  This list is not exhaustive and every application will be reviewed individually.

· Any new edgings around a grave
· Ornaments, toys, photographs, balloons 
· Items which could break and leave sharp edges such as glass, some plastics etc
· Food/drink
· Solar lights
· Trees and shrubs
· Wooden crosses were not typical of the Victorian era and are prone to weathering/rotting and potentially becoming unsafe
· Benches




6. [bookmark: _Toc222145142]Fees

Although there are NO fees for the placing of temporary memorabilia in the cemetery, the Friends of Chapel Street Cemetery is a charity and is run by volunteers who give their time for free to keep the cemetery a tidy and welcoming open space for all visitors in compliance within the terms of its purchase.  Every donation, no matter how small, is very welcome to help pay towards the upkeep of the cemetery.  


7. [bookmark: _Toc222145143]Privacy policy 

We collect and hold limited personal information (such as names, phone numbers, or email addresses) for individuals who leave memorabilia within the cemetery.  This information is kept solely so that we can:
· Contact you if there is an issue relating to the memorabilia (for example, damage, safety concerns, or required removal)
· Provide acknowledgement of any donation made
· Respond to any enquiry you have made

Your details are stored securely, are not shared with third-parties, and are not used for marketing or any unrelated purpose.  We keep personal information only for as long as it is necessary for these purposes, after which it is securely deleted/destroyed.  You may request access to, correction of, or deletion of your personal information at any time by contacting us.  For our general Privacy Policy, please see our website.
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