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Today
- Who we are
- Thinking responsibly about our approach to technology
- Building strong foundations 
- Tech for Good Bath
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Responsible Technology

“having good judgment and the ability to act correctly and make decisions”

“having the duty of taking care of something”

The main difference between responsibility and accountability is that 
responsibility can be shared while accountability cannot. Being accountable 
not only means being responsible for something but also ultimately being 
answerable for your actions.
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https://dictionary.cambridge.org/dictionary/english/judgment
https://dictionary.cambridge.org/dictionary/english/ability
https://dictionary.cambridge.org/dictionary/english/act
https://dictionary.cambridge.org/dictionary/english/correct
https://dictionary.cambridge.org/dictionary/english/decision
https://dictionary.cambridge.org/dictionary/english/duty
https://dictionary.cambridge.org/dictionary/english/care


SURVEY

Your digital confidence

1. How would you rate your level of confidence in feeling that you 
are currently using the appropriate digital applications to meet your 
needs as an organisation?

2. On a day to day basis how would you rate your level of confidence 
in using your existing digital applications?

3. How would you rate your level of confidence in knowing what 
your digital needs might be in the future?



Discussion

What is your biggest challenge regarding using digital or technology 
platforms? 

 Do you currently use digital tools to increase your productivity? 

Do you feel that you could be more productive through improving your use of 
digital tools?
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Who we work with



Is your digital approach working for you?
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Operations Fundraising

Operations

Communications Finance



Communications
Operations

& 
Reporting

Marketing 
& Events

DIGITAL HEALTH 
CHECK

Fundraising

Communicating 
with a large 
audience

Social 
media

Communication & 
project management 

with Trustees & 
community

WEBSITE

Managing processes, 
document storage & 
customer information

Recording 
income

Recording impact

CRM - Managing early 
stage process/pipeline 

Scheduling & 
managing events

Collecting agreement 
signatures

Online forums

BESPOKE 
MUSIC TOOL

BESPOKE 
EVALUATION 

TOOL



What tools do you use and why?
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Referral or 
Word of Mouth

Attend Friday 
Referrals Drop-in 
and complete 
Assessment Form 

Accept 
referral?

Yes

No

Logged on Waiting 
LIst and assigned 
membership 
number / card

Transferred to  Friday 
Help Team: 

Assessment Form
Authorisation Form
Data Protection Form 

And set-up:

Case Notes Top 
Sheet on GDrive

Advocacy 
Work

Log weekly 
physical sign-in to 
Friday Help Team 
and update case 
notes

Registration
Weekly 
check-in

Same day

Refer to 
drop-ins

Refer to 
drop-ins

Yes



Tech governance and best practice
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Enforcement

Privacy by Design

Accountability

Human-centered 
design



Tech for Good Bath



Together we can harness the thriving tech sector in Bath to 
respond to social development across the region.

RAISE AWARENESS of how technology is being used for social 
impact and share good news stories to inspire and educate 

ENCOURAGE new connections between technical and 
non-technical people and make technology accessible and 
understandable 

PROVIDE introductions and promote access to key technical, 
business and creative skills that support our goals 

BUILD conversations with like minded organisations in Bath and 
the South-West

Our aims 
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Since Tech for Good Bath began in early 2017 our work has included: 

● Free events with guest speakers 
● Free skills workshops 
● Information sharing online 
● Networking opportunities 
● Speaking at events about Tech for Good 
● Informal mentoring  

450 members - open to all



Community mobilising



● South-West collaboration
● Idea for themes, workshops, projects
● Join our community online
● Learn by coming along
● Spread the word! 
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Get involved!



Thank you


