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Volunteer Information Sheet

Volunteers contribute to the work of Bath Area Play Project through a variety of methods from direct work with children and young people to supporting and managing the staff through involvement with the Management Committee.

This Information Sheet is aimed at volunteers who wish to get involved with direct work with children and young people.

What will I be doing?

Volunteers support children to participate in a range of play opportunities provided by BAPP. The role of volunteers will be a balance of encouraging children to have a go at different play, control of acceptable behaviour and encouraging positive communication between staff, volunteers and children.

Playwork is about supporting and facilitating children at play, not showing them how to play but stepping back and letting them get on with it. Children are the experts and our role is to ensure that they have the resources and equipment that is appropriate and that the environment is suitable for their play. There are times when intervention is OK – when children ask for help of for you to join in or perhaps a child’s behaviour is causing problems for others or something a child says or does is inappropriate.

The Law

Holiday playschemes and the Pre-school are all registered with OFSTED and together with all services we follow all relevant legislation in the delivery of all services. The Children Act 2004 stipulates about the level of qualifications for staff as well as the ratios of staff: children amongst many other things. The Health & safety at Work Act ensure that staff teams carry out daily Health & Safety checks on the environment to be used for play as well as the equipment and resources in order to prevent any accidents. These checks are also informally carried out throughout play sessions so if you see something which potentially could cause harm or an accident, then tell a member of staff about it immediately or do something straight away in order to prevent an accident occurring.

All adults working with children whether paid or voluntary are required to work within our Code of Practice; leading by example and ensuring policy and procedure are followed and adhered to at all times. This is for the integrity of the organisation and the reputation of good quality playwork. A copy of the Staff Handbook will be given to you when you first start volunteering. 

Please ensure that you read through this document especially the policies and procedures so you are aware of how the organisation works and the expectation of staff and volunteers. 

Inclusion

We advocate for the provision of inclusive playwork where all children are welcome to attend and staff and volunteers are offered training to ensure that they have a positive attitude and make every effort to ensure that all children are included in the setting. For some children they may require additional input or support from staff or volunteers, which will vary according to the individual child and the particular activity they choose to participate in.

We expect all staff and volunteers to welcome all everybody equally to the setting and to do everything possible to ensure that they are included in what they would like to do.

Keyworking

Some children will need to have an adult allocated to support their particular needs; this does not mean that you are their worker on a one to one basis, but that you are there to ensure that they have the support they need in order to participate.

The Playleader or Senior Worker will make the decision whether this is required. 

Some children will be very physically active and your role may be to ensure that they are able to play how they wish without their behaviour having any undue affect on other children. 

Some children may try everything to leave the setting; we have a responsibility to keep the children safe and to prevent them from doing this on any of our closed-access playschemes and the creche. All other services we can talk to the child concerned, distract and return them to the activity.

Some children may need help with certain aspects of activities e.g. holding paper still while they cut it or holding the paint pot still

Some children will continually play in the same way or with the same things; there is nothing wrong with this but part of the playworker’s role is to encourage children to try out new things and ideas and to support any anxieties around failure or not being any good at something. The process of play is more important than the end product!

If you are asked to keywork with one child, please keep your observation skills of the whole group alert. If you see a child about to do something dangerous or something they shouldn’t be doing, then you will need to intervene and attract another member of staff immediately.  

Child Protection

Please refer to the Child Protection Policy in the Staff Handbook 

Any concerns that you may have of any child or young person using the sessions where you volunteer should be referred to the Playleader or Senior Worker as soon as it arises. Even if you are unsure or not clear about something, please talk it through with the Playleader or Senior Worker to ensure that the child is protected at the earliest opportunity.

NEVER leave yourself alone with one child. If you are with a group of children and the children move into a different space or a different area to do a different activity, ensure that you are not left alone. Always make sure that you can be seen by another member of staff for your own protection as much as the child’s.

Where children require assistance with intimate care, this should be done with two members of staff one of whom can be a volunteer as long as they have had a CRB check and are happy to do this. Please do not put yourself in a position which you feel uncomfortable with.

Always remember that other people, both adult s and children may be watching and observing you. Think about how the situation may look to someone who happens to be walking by or into your setting. Is it appropriate to the context, age and ability of the child?

Accidents and Incidents

Please refer to the Reporting of Accidents section in the Staff Handbook

Any accident or incident that occurs at any of our services needs to be reported and recorded as soon as possible after the event. All accidents should be dealt with by a qualified First Aider and recorded in the Accident Book. Where the accident involves a child, the parent or carer should be informed about what happened and also sign the accident book. Where a parent or carer does not collect the child e.g. on an open-access playscheme, it should be written “Parent not present” in the relevant column. Where parents or carers are collecting their child and you have been involved with that child, please remind staff or remember to explain to the parent or carer what happened. 

All incidents which involve concerns about a child’s behaviour, inappropriate remarks, racist comments, fights etc etc, the Playleader or Senior Worker should be informed and then recorded in the Incident Book.

Personal possessions

Please ensure that any valuables are either secured somewhere safe about your person or on the premises at all times whilst you are volunteering at the setting. If this is not practical or possible, please leave them at home!


We ask that children do not bring valuables with them to play sessions. There is a risk that they may bet broken or taken by somebody else and it is could also be seen as unfair by those who don’t have that particular something! Practically there is nowhere for children to leave personal possessions safely and there should be more than enough to stimulate and challenge them without the need to bring in things from home.

Where children ask you to look after something that belongs to them, it is best to politely explain that they should look after it themselves as there is no guarantee that you can keep it safe. If you do agree to look after something for somebody and then it gets lost or broken in your care, it will be you that is legally liable, so please DO NOT DO IT!!

Due to the nature of playwork, we ask staff and volunteers to wear older clothes and shoes rather than those which would upset you if they got paint / mud or glue on!

Communication

All children communicate in different ways this may be verbally but may also include other methods. If you are unsure of how to communicate with them, ask them or ask someone else!

At any time whilst you are volunteering if you have any questions or are not sure how to respond to a child or a particular situation, ASK or seek support.
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