
Get Help….. 
Help Others 



}  Award winning online counselling and support 
service 

}  Operational since March 2004 
}  10 – 16 years of age* 
}  Delivering in 21 Local Authorities  
   across UK 
 
 
}  Text based – synchronous and asynchronous 
}  Counselling, support and advice 
}  Drop in, out of hours use as well as structured 

sessions 
}  Anonymous and confidential 
}  Engaging young people in their local area 



Now, imagine 
that you are 
a young 
person……. 



}  at HOME 
}  at SCHOOL 
}  with FRIENDS 
}  with RELATIONSHIPS 
}  with BULLIES 
}  If you feel LOW and 

DEPRESSED 
 
 
 

 …You can talk to us about anything 



}  MESSAGE FORUMS - Get support from other 
young people  

}  SELF HELP TOOLS- Lots of things that you can do 
to help yourself 

}  MESSAGING – send messages to a worker through 
our message service  

}  ONLINE MAGAZINE – read articles written by 
others or write your own  

}  ONLINE GAMES, BLOGS & MORE 
 





Select 
Your Area 











}  A counsellor/support worker will see you are in the 
queue and pick up from there 

}  It should be pretty quick but they might be just 
finishing a chat with someone else first 

}  The counsellors are available from 12 midday to 
10pm Monday to Friday and 6pm to 10pm at 
weekends 

 



}  You can access the rest of the site while you wait, 
check your messages etc 

}  A button will flash on screen when a counsellor has 
opened a ‘room’ to talk to you 

 
}  You can also send an email message to the team if 

you prefer. 



Don’t forget to 
press send 
message when 
you’ve finished! Workers will get back to you as soon as 

possible  -usually within one day, hopefully 
the same day 





Make your own magazine by 
adding to your favourites 



}  We have live forums every Mon, Wed and Fri 
from 7.30-9pm 

}  Every live forum is completely different and 
has a different theme 

}  You can participate in as many forums as you 
want 

}  All forums are hosted and moderated in the 
moment by our KOOTH staff 





}  Everything is moderated and confidential 

}  No personal details or real names  
 
}  All the counsellors are trained, qualified and are 

used to working with young people 
 

}  If you needed, we would talk to you about face 
to face services as well as talking to us online 





 
 
}  Which in turn, Reduces barriers for them, 

enabling earlier intervention by us. 

}  It is also, cost effective 
 
}  As well as a medium that young people know 

and use  
 



}  Anonymity 
}  ‘Disinhibition effect’ 
}  Power balance – sense of control 
}  Fantasy –sense of unreality 
 
Young persons quote….”You can’t see me so I 

can talk freely”. 
 



}  Anonymity 
}  Rapport 
}  Presence 
}  Openness (disinhibition effect) 
}  Using communication skills 

differently 
 



Stepped Care Approach 








