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MADINGLEY FIRE – RESIDENTS’ EXPERIENCE

I have drafted below a brief outline of what is MY view of the situation - this has nothing to do with RBK their procedures or 'official releases'. 
 
Most of you are aware of the fact that the fire in Madingley started yesterday evening.  In my opinion RBK were quick to act and very adaptable to the challenges that we all faced. Last night the key areas were , of course, the health of residents, arranging temporary accommodation and ensuring that as many people as possible were kept as comfortable as possible.  Feeding people and ensuring that those [who had had no option other than to leave their homes in what they stood up in] who needed it  were prescribed any medicines that were needed overnight.

 By Tuesday morning, although the fire was no longer burning and residents in the surrounding blocks had been allowed home overnight, we faced a new set of problems.
 This obviously included ensuring that everyone was fed and watered but now included tasks such as trying to arrange for a change of clothes, toiletries, baby food and nappies and clean socks and underwear.

 
We will be forever grateful to everyone - be they local residents or stores such as John Lewis, Matalan, Tesco and Sainsbury's who  responded to our appeal for clothes and other items so generously. Also ever present were the Red Cross who were amazing - supplying overnight packs of bedding, washing goods etc. I will never forget the sight of these people arriving with maybe a bag of children's clothing or a box of breakfast cereal - no thanks sought -Community Spirit at its best.  I just hope that the ever present  news camera's and journalists captured this side of the situation. Although sadly, once they found that no-one had perished they lost interest

 
Shortly before 6.30pm on the second  evening  residents of Madingley not taken in by friends or family boarded the mini-buses to several of the local Travel Lodges.  They had been very efficiently allocated a destination and transport, issued with  emergency funding and given as much information as was available before heading off for the night.
 
Thankfully, no-one can quite prepare for such a situation.  However, in my humble opinion RBK and their support services  handled the situation with efficiency and , more importantly, respect for the feeling of residents. The Refuge Centre was opened within five minutes of the alarm being raised, updates were given as and when there was information to give and, in my experience no-one was brushed aside with platitudes.  I have spent hours speaking with those residents who found themselves in an appalling situation all of whom have their own stories to tell – Mick who bravely saved residents precious minutes by running through the block raising the alarm – he and his dog became firm favourites in the ref centre – always willing to lend a hand.

Then there was the young couple who not only had a young child to look after but also suffered the trauma of the wife having a threatened miscarriage.  Thankfully all was well and she was released from hospital the following day – a makeshift bed in the back of Piper Hall was the best we could do.  Several families had to face the frustrations of having booked holidays yet being unable to leave as planned as their tickets and passports were still in their homes.  I do not think any resident had any idea of the severity of the situation when they first left their homes – they simply left with what they stood up in assuming that they would be home once the fire was out. Sadly that was not to be the case.
However, the positive relationship forged between the victims and RBK Housing Services plus the huge amount of positive Community Spirit that the disaster generated was heartwarming.  In fact  the response from local shops and residents in general was so overwhelming that residents witnessing  such kindness and generosity felt their spirits lift a little.  We made every effort to ensure that no donation was wasted.  Items that were not used by the victims were sorted and either passed on to other agencies such as Kingston Vineyard, Sheltered Housing and Womens’ Refuge.  The remaining goods were sold in a ‘Rummage Sale’ once the majority of the  victims had been settled in temporary accommodation.  This raised more than £800 in just two hours!  All the unsold goods were collected by a grateful Red Cross – our way of saying ‘thanks’ for their help at the time of the fire.
The  cash from the Rummage Sale plus other public donations resulted in the swift creation of  a ‘Fire Fund Account’.  In addition to the sale, a Musical Benefit was arranged - thanks to Banquet Records.  Fund total at present stands at a little under £6000.  Donations can still be made via the CREst website – www.e-voice.org.uk/crest
It is hoped that both residents and Officials alike can build on the new relationships fostered during this stressful time in an effort to ensure that some positives are found from the ashes of the Madingley Fire.  From my conversations with many of the victims, it seems that the majority of Madingley inhabitants are anxious to return to their homes.  
Fellow residents of the Cambridge Road Estate will be happy to welcome them home.

Jill Preston

Chair – Cambridge Road Estates Community Group
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Monday 12th July - Madingley on the CRE





Rummage Sale





John Lewis kindly donated goods








