53% received Person
Centred support
including help with
funeral arrangements
and access to specialist
support i.e. domestic
violence

Beneficiaries’
BHCAC’s RESPONSE
statistical
TO data
March-April
CORONAVIRUS
2020(COVID-19)

950 % increase in
demand for food
vouchers in
comparison to same
period in 2019

96 vulnerable people
who speak very little or
no English personally
contacted

356 people
supported
during
March-June
2020
4 % received support
on Health related
issues

33 % received Welfare
Benefits Advice
including claims for
entitlements

10 % received Housing
Advice including
support in securing
emergency
accommodation

BHCAC’s beneficiaries’ statistical data March-June 2020
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“My workplace closed as the result of Covid-19

BHCAC’s
Beneficiaries
Testimonials
March-June 2020

lockdown and soon after that, I was illegally
evicted along with my baby and partner. I
could not access support on my own due to
language barrier, lack of digital skills and
knowledge on who to approach. I was referred
to BHCAC by the Brent Hubs (Brent Council)
for assistance to access benefits. BHCAC
advised me on my entitlements and supported
me with a number of claims including
emergency food parcels, liaison with
homelessness prevention team at Brent
Council and my employer in respect of
furlough payments. With BHCAC’s support,
we
were
placed
into
emergency
accommodation
and
received
our
entitlements. I am back to work now, and I
really don’t have enough words to express
how much their support meant to us. They
made huge efforts in supporting us and I am
so grateful for all they did, God bless them!”
EE national, family of three including baby

“My husband passed away from COVID-19 in
early April 2020 and I have experienced great
difficulties in getting support because I have
no access to public funds, speak little English,
have limited digital skills. I was referred to
BHCAC by Brent Hubs (Brent Council) and
they have advised me on entitlements,
assisted me with claims and liaised on my
behalf with relevant government departments
and my husband’s employer. Throughout the
process, I gained trust in my Adviser called
Selma and I was confident to ask other
agencies who contacted me to deal with
matters with Selma as she knows my situation
so well and was a great advocate. The last
point of support for my children and I was
Brent Council Social Services to which I was
reluctant to approach because I was scared
my children might be taken into care. Selma
kindly explained to me that my situation is not
about children being taken away from me but
financial support to meet the needs of the
children as they are the only source of help
that we would be entitled considering that I
have no access to public funds at present. I am
very grateful for the BHCAC support and I
have told my Adviser Selma that I simply
could not do it without her help, she was there
to support me when I needed it the most. God
only knows what would happen to me and my
children…thank you from bottom of my
heart.”
Non-EE national with two children
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“My partner and I were placed in emergency
accommodation in Buckinghamshire by Brent
Council and I was told by the Council Officer
that someone will be in touch to provide
further support. I am pregnant and was
extremely worried as we were running out of
everything and still had to wait 4 weeks for
our first Universal Credit payment. On my way
to Buckinghamshire, I received a phone call
from BHCAC Advisor who arranged
emergency food parcel to be delivered to me
the next day, also she assisted me with the
claim for Housing Benefit and Local
Emergency Support from Buckinghamshire
Council as immediate support to last us until
our first Universal Credit payment. I thank the
BHCAC Adviser for her help, she has been an
angel to us.”

British national, pregnant lady

” All I can say is WOW! I am blown away by
the quick response and immense help given by
BHCAC. What an amazing organisation!
Thank you so much for helping Sam & John
(not real names), even myself, during the
difficult time!”

Housing Needs Officer (Brent Council)
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“I am 78 years old widower with chronic heart disease, a non- English speaker living alone in
Lambeth. Since the coronavirus outbreak and lockdown, I have had to stay at home due to my age
and underlying health condition. My son, who lives nearby provides me with weekly food shopping
and I receive weekly welfare check up calls from BHCAC. In one of their calls in June 2020, I informed
them that I was not feeling well and that my son liaised with my GP and I was waiting for them to
contact me. I felt very weak and was losing breath and found it difficult to speak. BHCAC Advocacy
Worker immediately called 111 and soon after the assessment, the ambulance arrived. I was taken to
King’s College Hospital where I stayed for a week and was later discharged. I am at my home, safe
and feel well now. I am thankful to BHCAC for all they did for me, the welfare check up call in early
June from BHCAC probably saved my life and I owe it to them. I hope all this is over soon and I look
forward to seeing them in person to thank them properly with the box of chocolates and flowers.”
Londoner from West Balkans, 78 years old vulnerable gentlemen

