Coate (Badbury Park) Residents Working Group
Resident Information Sheet – Remus Open Surgery
Date: 24 March 2026

Email: jo.wilcox@remus-mgmt.co.uk
Cc: danielle.parker@fexcopropertyservices.co.uk, helen.roberts@fexcopropertyservices.co.uk, Coatebadburypark@gmail.com
About the Residents Working Group
The Coate (Badbury Park) Residents Working Group has supported residents since 2018 and continues to work constructively with property managers, developers, ward councillors, Members of Parliament, and Swindon Borough Council to help address issues affecting the Badbury Park community.
Website: e-voice.org.uk/badburypark
Ahead of the Remus Open Surgery, residents have raised a number of questions. This sheet summarises the main themes and concerns currently affecting the estate to guide discussions during the meeting.
Key Estate Issues – Questions for Remus and Developers
1. Developers’ Completion Standards
Residents are concerned that the developers have not completed the development to a responsible standard under Clause 7 of the Clarke Willmott Management Agreement.
History:
· In 2022, Remus prepared a full snagging report identifying matters still to be resolved by the developers.
· Issues identified:
· Developers did not make a copy of the snagging report available to residents.
· Residents have not been informed of actions taken to resolve the issues.
· Management accounts do not clearly identify charges attributable to the developers.
2. Sustainable Drainage Systems (SuDS) – Phases 1, 2, and 3
Residents seek clarification regarding SuDS infrastructure:
· Legal responsibility for long-term maintenance of Phases 1 and 2.
· Formal sign-off under the Section 106 planning agreement.
· Provision of SuDS maintenance strategy (CIRIA SuDS Manual C753) to Swindon Borough Council.
· Safety concerns: steep banks, inconsistent signage, limited life-saving equipment.
· Costs: yearly and five-year maintenance for existing SuDS, and for Phase 3.
· Responsibility for blocked Dorcan streams/brooks caused by overgrown trees.
3. Sound Barrier Along the A419 (Junction 15)
· Ownership and maintenance of sound barriers in Phases 1 and 2.
· Clarification on whether the barrier was installed as part of the planning approval and required noise mitigation.
4. Estate Charges and Financial Transparency
· Clear breakdown of estate management fees.
· Clarification of professional fees, bank charges, insurance, and general repairs.
· Differences in charges between Liddington and South Swindon Parish Council areas.
· Responses to errors in the 2022 and 2023 accounts.
· Publication of final accounts for 2024 and 2025.
5. Play Areas and Public Open Spaces
· Play Area No.1 near the school had equipment removed for safety reasons.
· Funding for replacement equipment and improvements.
· Demand for suitable equipment for children aged 5–8.
· Ground conditions, mud, and safety surfacing concerns.
6. Roads, Infrastructure, and Adoption
· Roads not yet adopted by the Swindon Borough Council Highways.
· Completion of road surfacing on Rainscombe Road, Homington Avenue, and Salthorp Rise.
· Repairs for kerbs and infrastructure before the adoption of roads like Axford Close.
· Cracks, ridges, subsidence, and removal of the Safe School Zone.
7. Landscaping and Estate Maintenance
· Standard and frequency of landscaping works.
· Removal of litter picking from contracts.
· Maintenance of shrubs, hedges, and vegetation.
· Responsibility for grass verges.
· Annual tree safety inspections and replacement of dead or failing trees.
8. Walking Routes, Accessibility, and Safety
· Bark path between Biddestone Avenue and the school floods frequently.
· Proposed all-weather path for safe school access.
· Lack of safe crossings on Homington Avenue.
· Requests for traffic calming or speed restrictions.
9.  Failure of Remus Accounts to respond to our correspondence 
10. Other Resident Concerns
· Parking pressures from hospital visitors/staff.
· Requests for additional litter bins and review of existing bins.
· Broken fencing posts and other infrastructure issues.
· Bus stops are lacking shelters or hard-standing areas.
· Advertising signage on land that may later be transferred to the management company.
· Safety concerns near watercourses and steep SuDS slopes.
· Lack of markings for allocated parking spaces 6 & 7, Lucknam Crescent.
· Access to RoSPA inspection reports.
· Future appointment of resident directors once the land is transferred.
Report into Estate Management Transfer and Compliance Concerns
· Developers transferred responsibility for Badbury Park maintenance to Remus in July 2022 under Clause 7 of the Clarke Willmott Management Agreement.
· Clause 7 requires:
· The developer must rectify defects identified before responsibility is assumed.
· The transfer date must be agreed in writing.
· The estate must be in a suitable condition without imposing costs on residents for developer defects.
· Clause 12 allows disputes to be referred to RICS arbitration.
Resident concerns:
· Remus may have assumed responsibility before all defects were rectified, possibly breaching Clause 7.
· Developers are normally required to provide: as-built drawings, maintenance specifications, warranties, inspection records, and Section 106 obligations.
· Incomplete obligations could leave the Management Company and future Property Directors exposed to liabilities.
Request for Evidence of Compliance
Residents request that the Developer and Managing Agent provide evidence confirming compliance with Clause 7 before transfer:
1. Written confirmation of the agreed transfer date.
2. Copies of joint inspection reports.
3. Schedule of identified defects and rectification actions.
4. Confirmation from Remus that defects were rectified before responsibility was assumed.
5. All relevant as-built drawings, infrastructure records, warranties, manuals, and asset registers.
6. Confirmation of the status of all planning obligations, including Section 106.
Legal Position on Service Charge Liability
Residents note that under Clause 7, the Managing Agent and Management Company are only responsible for defects once the Developer has completed rectification.
· Until evidence confirms all defects and obligations are addressed, residents reserve the right to question the inclusion of unresolved developer defects in estate service charges.
· This ensures future Property Directors and residents understand potential exposure and the need for compliance.
Key Clarification Questions for the Open Surgery
1. Confirmation of Compliance with Clause 7
· Was the estate jointly inspected by the Developer and Managing Agent before transfer?
· Were all defects rectified to a reasonable standard in accordance with Clause 7?

2. Availability of Original Snagging and Defects Schedule
· Does a formal snagging/defects schedule exist from before July 2022?
· Can a copy, along with rectification details, be shared with the Management Company and residents?

3. Confirmation of Estate Completion and Developer Obligations
· Were all infrastructure, documentation, and planning obligations (including Section 106) completed or formally discharged at transfer?
· If not, which obligations remain outstanding and who is responsible?
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