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Overview



Barriers

• Language

• Information

• History

• Structural violence

• Digital access



Interventions

• Hardware and software 
Laptops, tablets, phones, apps, monthly bills, 
maintenance  

• Skills
Video conferencing, distance learning, on-site, 
heavy staff investment

• Normalise and regularise
Any and all services, insist, solution is more 
digital



Results

• Continued engagement

• Improved mental health

• More informed: community ambassadors

• Staying connected is a right



Considerations
• Age gap in uptake

• Unsustainable without regular income

• Need to improve ourselves
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