Kingston Advisers Forum Event – ‘All In It Together…’ ( November 2011)
This was the latest in our series of AF events, and it was fantastically well attended, with over 40 people from 13 different agencies..

We had a great time networking over sandwiches to start with and cakes after the presentations! It was a really useful opportunity for front line advice staff in various agencies to get to know each other and to talk about sharing support for clients. We also had several displays from various groups with informative leaflets and other information about what the groups do so that we can be sure we are referring clients to the right agency to help them out.

We were very lucky to have a couple of presentations from staff at RBK about keeping warm and keeping well – a wide range of details about energy efficiency and support for people as the winter approaches which we can all share with our clients. There was also a most interesting update on housing benefits and changes nationally with ideas about the impact on our community.

The next event will be in about 6 months time, so if you missed this one, look out for details of it on the Advisers Forum website so you can come along, meet colleagues and start working together to give an even better service to our clients.

Pippa Mackie – Chief Executive Kingston Citizens Advice.

